Calling the Director

Q: How do | call the Director

If you’re in a Tournament, you may need to call the Director, just like at the HBC. The most common
reason to call the Director is that someone is taking an unreasonably long time to do their next task: bid,
play a card, accept a claim. Most Tournaments are timed events, so it is perfectly fine to call a Director
in this situation. | like to give the player at least one “Are you there East?” in the Chat, but that’s a
personal preference. Of course, you can also call the Director for the sorts of things: failure to Alert,
violating Zero Tolerance, etc.

To make the call, select the menu at the top left of your screen with 3 horizontal lines (see below).
Whatever game you’re in BBO, this menu will give you options based on the type of game. In this case, |
was playing a pair game, so one of the options is Call Director. (Note: If you're at a casual table, then
there is no Director. But, the host [i.e. the person that started the table] can kick anyone our for any
reason.)
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